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Vision &
Mission

In-patient & Out-patient Centre

BRIMAXA HOSPITAL

&

We provide a responsive healing environment for our © 60 Beds Capacity Vision Mission
patients and their families; improving the quality of life . .
for all members of our community. ¥ 2 Modular Operation Theatres To be the preferred choice for accessible and Our continued mission is to provide a responsive
@ Critical Care Unit (HDU & ICU) innovative healthcare solutions in East Africa healing environment for our clients, their families and
and beyond. Powering Affordable Care

&

Specialty-specific Dedicated Departments

&

Paediatric & Well Baby Centre

&

State-of-the-art Diagnostic & Imaging Facilities

 Laboratory & 24-hour Pharmacy

&

Accident, Emergency & Ambulance Services

&

Children’s Play Area

&

Dedicated Prayer Area

= Situated in Busia, Kenya

WHO WE ARE

Brimaxa Hospital is a multi-specialty outpatient and
inpatient medical facility offering diversified
healthcare services to customers of all ages and
gender.

Our 24-hour facility allows a supportive
environment for patients, employees, and clinical
staff. This enables access to superior quality
integrated medical services, expanding access for
underserved populations within Busia County.

Utilizing leading edge technology with
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| OUR VALUES

COMMUNICATION

We strive to promote an Open and Honest
exchange of ideas whilst addressing pressing
and difficult issues Directly, Respectfully,
Honestly and in a Timely Manner.

HUMAN DIGNITY &
COMPASSION

We strive to treat all our clients with consideration
and kindness regardless of diverse backgrounds
and lifestyles.

TRUST

At Brimaxa Hospital, we pledge to treat one
another with Respect, Dignity and Loyalty.

TEAM WORK

We Affirm, Acknowledge and
Recognize the Intrinsic Value and
Strength that our employees depict
in developing high quality medical
solutions.

INTEGRITY

Brimaxa Hospital acts andis

guided by the principles of
Transparency, Fairness and Honesty in
the way we conduct our business and
individual behavior.

EXCELLENCE

We are committed to continuous
improvement and development of our
services and standards of care at the
same time ensuring that we continue
to provide the highest level of medical
excellence.

CORPORATE SOCIAL RESPONSIBILITY

We remain conscious of the impact our hospital has on the economic, social, and environmental well-being

of the communities we serve.
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PILLARS OF SUCCESS

WITHIN A CONTEXT OF EVOLVING HEALTHCARE NEEDS, WHERE MEDICAL CONDITIONS ARE
MORE AND MORE COMPLEX, THE SUPPORT OF AN ATTENTIVE, RELIABLE HEALTHCARE PROVIDER

IS ESSENTIAL.

Our specialty-specific dedicated
sDepartments provide the necessary
backbone for comprehensive and
holistic patient care.
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Choosing Brimaxa Hospital gives you the assurance of
specialized expertise and advanced healthcare services thanks
to our:

I. INFRASTRUCTURE

Brimaxa Hospital has a unique combination of the best in class
technology, put to use by some of the great minds in the medical
professional circles enabling excellent health care to our in-patient
and outpatient clients.
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Critical Care

Additionally, we provide process-driven Critical Care
services. All critical care beds are in the close vicinity of
the Operation Theatre complex for easy accessibility and
continuity of care. Each Critical care unit is equipped

Services Management System

Brimaxa Hospital is a paper-less healthcare facility
with a top of the line Integrated Hospital Management
System (IHMS) which is connected across outpatient,
inpatient and diagnostic areas.

with high-end patient monitoring devices, and ventilators.

Bed Capacity

With a capacity of 80 beds with dedicated critical care
beds and 2 modular operation theatres, our facility
has 6 hospital wards i.e. Male, Female, Paediatric,
Maternity, Delivery Unit & Private Wings.

Diagnostic & Medical Equipment

We have the latest generation medical Diagnostic
and Imaging facilities in Radiology, Ultrasound with 3D
and 4D imaging and Dialysis to name a few.

Specialty Services

Some of our services include and not limited to General
Practice, Specialty Clinics, Pharmacy, Laboratory,
Endoscopy, Radiology, Imaging, comprehensive Mother
& Child care including advanced IVF and Ambulatory
services among others.

Building Management System

The Hospital's advanced Building Management System
provides for multi-tiered access control, electronic secu-
rity systems with integrated CCTVs spanning across the
facility and advanced fire management system amongst
other utilities.
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ll. OUR PEOPLE &
LEADERSHIP

A positive working environment, a cohesive management
team, a motivated work force, a clear mission, and a
deep-rooted sense of commitment and concern for the
well-being of our customers, are pivotal to achieving
demanding objectives and advancing the capabilities of
our hospital.

Brimaxa Hospital’s leadership team drives and supports
our healthcare facility to accomplish our mission to
provide compassionate patient care with seamless
coordination and to advance medicine through unrivaled
outreach in the diverse communities we serve.

This exceptional team of industry experts brings the
vision and management expertise that enables us to to
continue to grow and challenge convention through
our pioneering spirit, scientific advancements, forward-
thinking leadership, and collaborative approach to
offering exceptional patient care.

lll. DIVERSITY AND

INCLUSION

Brimaxa Hospital embraces diversity and inclusion as key
drivers for success and innovation for unrivaled healthcare
service delivery, medical and health education, and research.
Our business focus champions a diverse workforce, strives to
create a multicultural environment, and fosters an inclusive
setting to ensure delivery of superior care to the diverse patient
populations in East Africa and beyond.

We recognize the need to ensure that Brimaxa Hospital’s clinical, research and
administrative leadership; staff; residents, volunteers and interns representthe
diverse communities we serve and provide culturally effective patient care.
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Diversity and Inclusion Programs

In response to this need, we have initiatives and programs in the following domains:

® Community Engagement
® Education and Training
@® Employee Resource Groups

@® Leadership, Talent and Faculty Development

® People with Disabilities

@® Recruitment, Retention and Advancement

@ Supplier Diversity

01

Proximity & Access

Brimaxa Hospital is not onlya
welcome improvement to the
Busia Healthcare Provider
Landscape but is also a noteworthy
addition to Busia’s healthcare
scene; working to reshape
healthcare by delivering much
needed quality, service and value.

Our healthcare centre is strategically
situated within close proximity

to Busia’s town centre; easily
accessible through public and
private transport means.
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Quality and Safety

At Brimaxa Hospital, we strive to
provide the best possible healthcare
for our patients. We evaluate many
aspects of our care processes and
our clinical outcomes in both the
hospital and ambulatory settings to
ensure that our patients get the very
best care available.

Our primary goal is to improve the
health of the individuals and diverse
communities we serve through the
integration of outstanding patient
care, education, research and
community partnerships.

03

Accreditations &
Certifications

® Medical Practitioners and Dentists
Board

® Pharmacy and Poisons Board,
Kenya

@® Kenya Medical Laboratory
Technicians and Technologists
Board

® Radiation Protection Board

® National Environment Management
Authority (NEMA)

www. brimaxahospital.com

B. OUR SPECIALTIES

Brimaxa Hospital provides a wide spectrum of Specialty Services in a variety of fields,
providing patient-centered care that meets the healthcare needs of our clients.

Physiotherapy &
Rehabilitation

Pharmac

Radiology & Imaging

Ear, Nose & Throat
(ENT)

Psychology &
Counselling

Gynaecology &
Women’s Health

Dentistry

Primary Care

OUR
SPECIALTIES

Surgery

Cardiology

Pediatrics & Neonatology

Ophthalmology

Maternity

Urology

Nephrology / Renal Unit

Digestive Health

Brimaxa Hospital's range of services offered and state-of-the art
infrastructure make it a force to reckon with in the medical field.
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| PRIMARY CARE CARDIOVASCULAR CARE

Your first line of care for a wide variety of your medical needs your Experts |n CardlovaSCUlar Care

first line of care for a wide variety of your medical needs

Our primary care physicians (PCP) play a critical role in your overall health. They get to know you and answer Brimaxa Hospital offers comprehensive,
your most important healthcare questions. Brimaxa Hospital’s GPs are a partner whose medical guidance is multispecialty care for adults with cardiovascular
informed by an ongoing relationship with you and your family. disease and related illnesses. Our experts,

You might need protection from flu season, an annual physical, or symptoms that need treatment. Regular visits including cardiologists, cardiac surgeons,
to your family doctor offer the best prevention and care for your health needs. interventional cardiologists, electrophysiologists
and nurse practitioners, specialize in providing

accurate diagnosis and personalized

FAMILY MEDICINE . .
cardiovascular disease treatment.

INTERNAL MEDICINE

SPORTS MEDICINE We offer a full range of treatment options including:

PEDIATRICS ® Emergency treatments of heart attacks,
WOMEN'S HEALTH @ High blood pressure,
Diabetes and heart failure,
Management of heart diseases,

Surgery and rehabilitation.

Our Cardiology department’s goal is to achieve superior
results for all of our patients and to help them return to normal
activities while improving their overall quality of life.
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NEPHROLOGY / RENAL UNIT

Collaborative care, focused on you

Brimaxal's kidney and high blood pressure specialists work as part of multidisciplinary teams of doctors
to make sure you get exactly the care you need. These teams may include specialists in cardiovascular
medicine, critical care medicine, urology, obstetrics and gynecology, or other areas asneeded.

An integral part of your care team will be health professionals trained in every aspect of your condition.
If you have a chronic kidney condition or are undergoing hemodialysis, you may be helped by dialysis
nurses, patient care technicians, renal dietitians, social workers and dialysis technical staff.

UROLOGY

Comprehensive & Compassionate Care for Urological
Conditions

Our urologists offer comprehensive care and work with All potential therapeutic options are considered and
patients to find the best individualized treatment for their ~ discussed with each patient including:
urologic conditions.

Observation (no active treatment
The Department of Urology provides state-of-the-art, ( )

LI . ) i
multidisciplinary approaches to the evaluation and Medical management
management of the urologic conditions with recognized © Surgery
specialists. ®
Company Profile | info.brimaxahospital.com www. brimaxahospital.com

PEDIATRICS & NEONATOLOGY

Care for Your Child's Healthcare Needs From Infancy To
Young Adulthood

Our specialists are committed to providing compassionate, skilled care that is focused on keeping your child in
great health. Our pediatricians and nurse practitioners offer personalized care throughout your child's progressive
age, whether the attention of a specialist or standard routine childcare.

When it comes to diagnosing and treating your infant, child or adolescent’s medical condition, Brimaxa
Hospital offers the kind of care every parent hopes for. We deliver the care and treatment your child needs.

We offer a full range of treatment options including:

® Pediatric Developmental & Behavioural Health

® Pediatric Allergy & Immunology

® Pediatric Newborn, Infant Care & Neonatal Intensive Care for premature infants and critically ill newborns
® Pediatric nephrology, endocrinology, gastroenterology, pulmonology, psychiatry, psychology and special care
@ Well Baby Clinic
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ORTHOPAEDIC CARE EAR, NOSE & THROAT (ENT)

A complete range of specialized orthopaedic Diagnosis, Treatment & Rehabilitation of Ear, Nose & Throat lssues
care to get you back in motion

Brimaxa Hospital ENT team specializes in the diagnosis, treatment, and rehabilitation of diseases and disorders of the

. . . . ear, nose and throat.
At Brimaxa hospital, we not only offer comprehensive care for patients

experiencing pan in joints, bones and muscles but also care for patients Our specialized care covers:

suffering from limitation of motion in the bones, joints and muscles.
® Hearing and Balance

. . ® Thyroid and parathyroid diseases
We offer leading-edge care in: ® Volce & Swallowiny sues
® Joint Replacement @® Pediatric ENT
@® Deteriorating Joint Preservation @® Nasal & Sinus related concerns
® Geriatric Fractures ® Tracheal issues
® Osteoporosis @® Ear, nose and throat infections
® Sports Orthopaedic Medicine @ Allergy & Immunology

@® Orthopaedic Surgery

@ Bone, joint & Nerve Trauma

@® Scoliosis P HYS l OT H E RA PY

© Arthritis o Rehabilitation From Injury & Keeping You On The Move

@® Back, neck and spine Injuries

® Hand, wrist and elbow injuries Our physical therapy specialists help patients with health-related conditions that limit the ability to move about. Our

@ Sprains and much more... services help our patients to recover from injuries, rehabilitate from accidents and help them to move around their
residences and communities.

Our specialized care covers:

WOMEN'S HEALTH

® Mobility challenges

(CJYNAECOLOCJY / OBSTETRICS) ® Balance, endurance, strength and safety awareness

T . @® Sport injury therapy
SPGCIallZGd Care to cater for the unique needs ® Massage therapy for back pain and other conditions
of women of all ages. ® Rehabilitation after joint surgery

Brimaxa Hospital takes a relentless approach to specialized care to cater ® Relief from arthritis pain

for the unique needs of women of all ages. From puberty, routine @ Life after strokes
gynaecological examinations through maternity and menopause, every ® Pelvic pain and incontinence
woman receives personalized, comprehensive medical care and advice. @ Spine injuries and neuromuscular issues

® Hand/upper extremity issues

Our services include:

@® Specialized gynaecological care for women’s changing needs
® Maternal-fetal medicine

® Prenatal genetic testing and reproductive genetics

@® Fertility & IVF Clinic

@® Pregnancy related issues

® Prenatal and postnatal services

® Breast Health

@® Pelvic Health & Endometriosis related issues

@® Family Planning & Contraception
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DIGESTIVE HEALTH

Rehabilitation From Injury & Keeping You On
The Move

Brimaxa Hospital’s team of professionals work tirelessly to prevent,
diagnose and treat disorders of the digestive tract and associated organs.
Our multidisciplinary teams of physicians include gastroenterologists,
interventional endoscopists, surgeons, and dietitians.

Our specialized care covers:

® Endoscopic procedures

® Early detection, prevention, treatment of those at risk of gastrointestinal
diseases

® Pancreatic, gall bladder and liver diseases

OPTHALMOLOGY

Providing World Class Eye Care Close To
Home

Vision, our most precious sense helps shape our everyday experiences.
Our ophthalmology team provides a full range of consulting, diagnostic
and treatment of a full spectrum of eye conditions.

Our teams possess a high level of expertise and knowledge in the
treatment and visual health of our patients.

We specialize in the diagnosis and treatment of:

@ Refractive eye problems

@ Diabetic retinopathy

® Cataracts

® Corneal diseases

® Glaucoma

@ Eyelid and orbital diseases
® Pediatric Opthalmology

SURGERY

Providing High Quality Care in a Warm, Personalized Setting

Our surgical center works hard to ensure quality, safe and efficient patient care. We strive to make our facility a
family friendly atmosphere, so you and your loved ones can have a stress-free experience.

We offer a full range of surgical specialties where patients can arrange consultations with Kenya’s premier

surgeons. Surgeons work closely with other specialists involved in each patient’s care to diagnose and provide
timely surgical intervention for complex conditions.

Company Profile | info.brimaxahospital.com www. brimaxahospital.com

Services and Surgical Specializations

General Surgery

Day Surgery

Anesthesiology

Neurosurgery

Gynaecology

Pediatric surgery

Cardiothoracic surgery (heart & chest surgery)

® @ ® @ @ @ @
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C. FACILITIES & SERVICES

Laboratory Pharmacy

Ambulance Services Dialysis

Diabetes Care Centre Fertility & IVF Treatments
Critical Care Outpatient Services
Specialist Consulting Wellness Programs
Accident & Emergency (A & E)

Company Profile | info.brimaxahospital.com

® General & Private Wards
® Diagnostics, Radiology & Imaging
® Operating Theatre

www. brimaxahospital.com

LABORATORY

Delivering High-Quality Results Using the Latest Technologies
Available

The BrimaxaHospital onsite Laboratory Testing and Screening Services offers a wide variety oflab
testing and analysis services. Our highly experienced laboratory technicians have access to onsite,
state-of-the-art equipment providing fast, accurate results.

Brimaxa Hospital’s Laboratory Services offer a full range of diagnostic testing and screening
services such as:

® Haematology

® Coagulation icrobi
: ® Microbiology
® Chemistry ® Hormones

® Cytology ® STls

AMBULANCE SERVICES

When it Comes to Critical Medical Care, Every Minute Counts.

® |mmunology

We provide efficient and qualified ambulance assistance transport for people in urgent medical
emergencies, and draw upon our clinical expertise and experience to help resolve

Our ambulance services provide a range of patient transport services, transferring patients to a wide
range of emergency and non-emergency medical appointments such as admissions and discharges
from hospitals, clinics, nursing homes and other medical facilities.

DIABETES CARE CENTRE

Dedicated to Providing Medical Care and Education for
Patients with Diabetes.

The Diabetes Care Center at Brimaxa Hospital offers a comprehensive approach to the treatment of
diabetes and other endocrine disorders. Its highly trained team of diabetes specialists helps children
and adults take charge of their own health and well-being.

Our teams of highly skilled doctors, physician assistants and health educators work together to create
a customized treatment plan for you.

Our specialized diabetes diagnostic and treatment services include:

® |dentification of “pre-diabetes” to prevent the onset of the disease
® Provision of treatment protocols for women with prenatal diabetes.
® Dietary and behavioral counseling

® Personal health and medical education

® ldentification and management of other hormonal diseases

Company Profile | info.brimaxahospital.com www. brimaxahospital.com
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CRITICAL CARE UNIT

life-threatening conditions. Supported by the latest medical technology and equipment,
our coordinated CCU team of experienced critical care specialists, qualified nurses, and
select medical specialists work in close cooperation to provide fast and efficient diagnosis,

treatment and monitoring of each patient’s critical condition.

Our Critical Care Unit is supported by our team of highly-skilled intensive care nurses who
are available 24/7. A holistic approach in care is given to the patients admitted in ICU to
take care of all the psychological, physical and mental aspects of the patients. They provide
care for patients when they are discharged from the CCU and into the wards.

The CCU is equipped with all safety standards and measures to minimize infection risks and
prevent spread of contagious diseases.

OPERATING THEATRE

Surgical Excellence, Close to Home

We are proud to offer quality care, equipped with specialized, state-of-the-art, cutting edge
technology in a family-friendly environment. As a patient, you want to receive high-quality
surgical care, while enjoying the convenience of being close to family and friends. Whether
you need a routine medical procedure or more advanced surgery, Brimaxa Hospital
offers outstanding, innovative surgical expertise that is conveniently located.

Our surgical facilities feature:

@ Two private, post-operative rooms
Two surgery suites equipped with the latest technology
One specialized endoscopy room
Fully-equipped post-anesthesia care unit (PACU)

Advanced electronics system providing surgeons access to test results and other critical
information

Company Profile | info. brimaxahospital.com www. brimaxahospital.com

SPECIALIST CONSULTING

Brimaxa Hospital offers a comprehensive range of high-quality patient-
centered medical specialties and services.

Our dedicated specialist teams provide healthcare for all ages, from newborns to older adults, focusing on prevention
and wellness, the diagnosis and treatment of common illnesses as well as complex diseases, and management of chronic
conditions.

Our specialty care clinics cover the following specialties:

Ophthalmology

Cardiology

Nephrology / Renal Unit Ear/Nose & Throat (ENT)
Obstetrics & Gynecology (Women's Health)
Pediatrics & Neonatology

Physiotherapy & Rehabilitation

Radiology & Imaging

Urology

Psychology & Counselling

Nutrition

®® @ ® @ ® @ ® ® ®
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PHARMACY OUTPATIENT SERVICES

Ensurmg Excellent Pharmaceutical Care for All Our Patients The outpatient services offered by Brimaxa Hospital offer patients convenient and easy access to healthcare facilities and
dical [tation, treat patients wh d medical assist but do not ire 24-h .
Our pharmacy is staffed by qualified pharmacists and technicians who provide safe and effective medical consuttation, freat patients who may need medical assistance but do not require our care

medicines to all patients at the Brimaxa Hospital. Outpatient services include:

® Accident and Emergency Services @® Immunization
What we do for you: @ Laboratory Services ® Wellness Programs
® Radiology and Imaging Services (X-rays, CT ® Travel and Routine Vaccines

® Review your medications before dispensing and working with your doctors to achieve the best
possible outcome for you. scans, MRIs and Ultrasounds) @® Physiotherapy Services.

@ Taking the time to help you understand the medication you are taking. What it is, how does it work ® Pharmacy Services ® Dental Care
and what to expect @ Eye Clinic
® We are an information center for any medication questions: We offer up to date information on Overview of our wellness programs:

medication choice, identification, dosing.

@

Female Health Checkup (below 40 years)
Female Health Checkup (above 40 years)
Male Health Checkup (below 40 years)
Male Health Checkup (above 40 years)
Healthy Child Checkup (up to 12 years)
Healthy Baby Checkup (up to 1 year)

@

Pharmacists visit the wards every day to:

@ Advise medical and nursing staff about medication

@® Review your prescription chart to make sure the medication is being used effectively for your condition
® Supply medication for you to use during your stay and when you leave

@ Give you information and advice about your medicines

DIALYSIS CENTER

The Dialysis Center at Brimaxa Hospital provides a
comfortable, clean and safe environment for patients
and their families. The Dialysis Center uses only certified
nephrologists (kidney specialists) to supervise dialysis
procedures using the latest haemodialysis machines.

@

The dialysis center features an effective staff-to-patient
ratio. Staff members include registered nurses, certified
chronic haemodialysis technicians, and a renal dietitian,
all under the direction of a dedicated medical director.

For people with kidney disease or kidney failure
requiring kidney dialysis, the Brimaxa Hospital
dialysis center offers:

® A dedicated team of providers work together to
provide comprehensive care to people with kidney
disorders

@® In-center hemodialysis

@® Nutrition counseling from dietitians with expertise in
kidney disorders, providing ongoing guidance for
nutritional need

Company Profile | info. brimaxahospital.com www. brimaxahospital.com
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DIAGNOSTICS,
RADIOLOGY & IMAGING

Brimaxa Hospital’s Diagnostic, Radiology and Imaging
department is a modern, dynamic and highly professional
Diagnostics Centre. With state-of-the-art technology our world class
physicians and therapists are committed to providing you with the
best possible diagnostic care.

The services offered ranges from general radiology to specialised
radiological procedures that are carried out using a multidisciplinary
approach in close collaboration and consultation with patients’
physicians to achieve holistic patient care.

Specialised examinations available include:

® X-ray (General and Mobile Radiography)
® Computed Tomography (CT)

® Magnetic Resonance Imaging (MRI)

® Interventional Radiology (IR)

® Ultrasonography

® Mammography

@ Cardiac Angiography

FERTILITY & IVF TREATMENT

Putting You in Charge of Your Fertility Future

Our fertility and IVF Clinic provides personalized, quality fertility
care. As one of the leading fertility centers in Kenya, our dedicated
staff has helped couples realize their dreams of creating a family.

We offer next-generation fertility care, combining our expertise and AC C l D ENT &

commitment to compassionate care with advanced technology

Infertility and IVF treatment services: EM E RCJ E N CY (A& E)

@ Fertility assessment & consultation
® Fertility medication management
@ Intrauterine insemination (IUl)

@ In vitro fertilization (IVF)

WHY CHOOSE US?

The Right Care, the First Time!

The Accident & Emergency department at the Brimaxa We believe successful treatment starts with
Hospital is open 24 hours, 7 days a week and provides high accurate diagnosis.

lit to adults and child f all .
quality emergency care to adults and chiidren Of afl ages Collaborative Care, Focused on You!

® Sperm analysis Facilities Our multi-disciplinary teams of doctors in
_ ; r_ one single place, means that you are not just
© Embryo freezing ® 24-hour emergency room getting just one opinion, you get exactly the
® Sperm freezing @® Trauma Center care you need.

o o ) © Private examlna'tlon' rooms'l'nfludlng OB/GYN Assurance of Peace of Mind & Priority on Your
NB: The inability to conceive is usually due to disorders that affect and eye examination facilities Health!
the normal function of the reproductive system, resulting in obstacles ® Observation area All your visits th Briff?axaﬂ'jolipiiﬂ as YtC?UF

o . . - rimary care provider offer the best prevention

that prevent natural fertilization. Infertility can be caused by problems © Ambulance and critical care transport fleet gnd cl;;e o Slour PO, needs.p

with the man or woman, or even completely unknown causes.
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Contact us

Brimaxa Hospital, Buisa Uganda Road
/\ Next to Khetia’s Supermarket , Busia,

Email :
Ln_l Kenya. >< info@brimaxahospital.comcustomerservice

@brimaxahospital.com

Telephone
@ +254(0) 4

N
{ ) www.brimaxahospital.com
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